
AGED CARE
SERVICES

Registered Aged Care Provider

Where Professional Aged Care Meets the
Comfort and Warmth of Home
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INTRODUCTION
As we age, life can bring new challenges. You might notice some tasks are harder, health issues may arise, or keeping up with your home
becomes more difficult. The important thing to remember is that you don’t have to face these challenges by yourself.

Bilingual Care offers aged care services right in your home, helping you stay independent. As a registered Aged Care provider, we offer
government-funded Home Care Packages to support your daily needs, all delivered by a team you can rely on.

We can help with housework, transport, meal preparation, and mobility equipment. Your support plan will be personalised to fit what you
need most.
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TYPES OF NURSING
HOME SERVICES
We offer a variety of care services, including Domestic
and Personal Care, Meal Preparation, Social Support &
Community Engagement, Therapeutic Services for
Independent Living, Respite, Transport, Clinical
Services, Allied Health and other therapeutic Services,
Nursing Care and Care Management.

Everyday
Living
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Supporting
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Independence

Clinical
Services
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DAILY LIVING
ASSISTANCE

Daily living assistance refers to assistance provided to people
who are unable to complete daily tasks on their own due to age.
This service provides assistance with washing, dressing,
grooming, eating, using the toilet, and moving around.
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MEDICAL AND
NURSING SERVICES
Bilingual Care can offer expert health
care assistance to individuals with a
variety of medical conditions. These
services include routine health checks,
medication management, wound care,
and condition therapy.
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REHABILITATION
SERVICES

Bilingual Care can help get you to your
rehabilitation service providers and clinicians
through our dedicated transport services.
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NUTRITION AND MEALS

Nutrition and meals in nursing
homes are carefully designed to
meet the health needs of each
client. Professional culinary staff
collaborate to produce balanced,
nutritious meals that promote
overall health.
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Domestic Assistance Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or
more)

Basic House Cleaning $105 $75

Shopping Assistance $120 $85

Basic Laundry Services $105 $75

PRICING
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Home Maintenance & Repairs Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or
more)

Gardening By Quote By Quote

Home Maintenance & Repairs By Quote By Quote

PRICING
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Every Day Living Services



Meals Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or
more)

Meal Preparation $105 $75

Meal Delivery By Quote By Quote

PRICING
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Every Day Living Services



Personal Care Hourly Rate Per Hour (less than 2 hour
service)

Hourly Rate per Hour (2 hours or more)

Assistance with self-care and activities
of daily living

$105 $75

Assistance with the self-administration
of medication

$105 $75

Continence management (non-clinical) $105 $75

PRICING
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Social Support & Community
Engagement

Hourly Rate Per Hour (less than 2 hour
service)

Hourly Rate per Hour (2 hours or more)

Individual Social Support $105 $75

Accompanied Activities $120 $85

Cultural support $120 $85

Assistance to Maintain personal affairs $105 $75

Expenses to maintain personal affairs By Quote By Quote

PRICING
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Supporting Your Independence



Therapeutic Services for Independent
Living

Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or more)

Acupuncturist By Quote By Quote

Chiropractor By Quote By Quote

Diversional therapist By Quote By Quote

Remedial masseuse By Quote By Quote

Art therapist By Quote By Quote

Osteopath By Quote By Quote

PRICING
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Supporting Your Independence



Respite Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or
more)

Respite Care $105 $75

PRICING
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Supporting Your Independence



Transport Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or
more)

Direct transport (driver and car provided)

Less than 15kms - $115
15-30kms - $130
30-50kms - $145

More than 50kms - $160

Less than 15kms - $80
15-30kms - $85
30-50kms - $90

More than 50kms - $100

Indirect transport (taxi or rideshare vouchers) By Quote By Quote

PRICING
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Supporting Your Independence



Assistive Technology & Home
Modification

Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or
more)

Assistive technology By Quote By Quote

Home Modifications By Quote By Quote

PRICING
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Supporting Your Independence



Nursing Care Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or
more)

Registered nurse $160 $105

Enrolled nurse $120 80

PRICING
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Allied Health and other therapeutic Services
Hourly Rate Per Hour (less than 2
hour service)

Hourly Rate per Hour (2 hours or more)

Counselling or psychotherapy By Quote By Quote

Dietitian or nutritionist By Quote By Quote

Exercise physiologist By Quote By Quote

Occupational therapist By Quote By Quote

Physiotherapist By Quote By Quote

Psychologist By Quote By Quote

Podiatrist By Quote By Quote

PRICING

18



Care Management Pricing

Care Management 10% of SAH Package

PRICING
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Care Management



THANK YOU
www.bilingualcare.com.au/aged-care

20


	AGED CARE SERVICES
	Registered Aged Care Provider
	Where Professional Aged Care Meets the Comfort and Warmth of Home
	As we age, life can bring new challenges. You might notice some tasks are harder, health issues may arise, or keeping up with your home becomes more difficult. The important thing to remember is that you don’t have to face these challenges by yourself.


	TYPES OF NURSING HOME SERVICES
	We offer a variety of care services, including Domestic and Personal Care, Meal Preparation, Social Support & Community Engagement, Therapeutic Services for Independent Living, Respite, Transport, Clinical Services, Allied Health and other therapeutic Services, Nursing Care and Care Management.
	Everyday Living Services
	Supporting Your Independence
	Clinical Services
	Care Management


	DAILY LIVING ASSISTANCE
	Daily living assistance refers to assistance provided to people who are unable to complete daily tasks on their own due to age. This service provides assistance with washing, dressing, grooming, eating, using the toilet, and moving around.

	MEDICAL AND NURSING SERVICES
	Bilingual Care can offer expert health care assistance to individuals with a variety of medical conditions. These services include routine health checks, medication management, wound care, and condition therapy.

	REHABILITATION SERVICES
	Bilingual Care can help get you to your rehabilitation service providers and clinicians through our dedicated transport services.

	NUTRITION AND MEALS
	Nutrition and meals in nursing homes are carefully designed to meet the health needs of each client. Professional culinary staff collaborate to produce balanced, nutritious meals that promote overall health.

	PRICING
	Every Day Living Services
	Domestic Assistance
	Basic House Cleaning
	Shopping Assistance
	Basic Laundry Services


	PRICING
	Every Day Living Services
	Home Maintenance & Repairs
	Gardening
	Home Maintenance & Repairs


	PRICING
	Every Day Living Services
	Meals
	Meal Preparation
	Meal Delivery


	PRICING
	Supporting Your Independence
	Personal Care
	Assistance with self-care and activities of daily living
	Assistance with the self-administration of medication
	Continence management (non-clinical)


	PRICING
	Supporting Your Independence
	Social Support & Community Engagement
	Individual Social Support
	Accompanied Activities
	Cultural support
	Assistance to Maintain personal affairs
	Expenses to maintain personal affairs


	PRICING
	Supporting Your Independence
	Therapeutic Services for Independent Living
	Acupuncturist
	Chiropractor
	Diversional therapist
	Remedial masseuse
	Art therapist
	Osteopath


	PRICING
	Supporting Your Independence
	Respite
	Respite Care


	PRICING
	Supporting Your Independence
	Transport
	Direct transport (driver and car provided)
	Indirect transport (taxi or rideshare vouchers)


	PRICING
	Supporting Your Independence
	Assistive Technology & Home Modification
	Assistive technology
	Home Modifications


	PRICING
	Clinical Services
	Nursing Care
	Registered nurse
	Enrolled nurse


	PRICING
	Allied Health and other therapeutic Services
	Counselling or psychotherapy
	Dietitian or nutritionist
	Exercise physiologist
	Occupational therapist
	Physiotherapist
	Psychologist
	Podiatrist

	PRICING
	Care Management
	Care Management
	Care Management


	THANK YOU
	www.bilingualcare.com.au/aged-care


